
lru-,
;

A Dcclt-d n t:5" " 1c-tior il-Llz
Docffir FIE CoPYoRtGtW,

<010> Studv Area Code
299023

<030> contactrrtif"";.?ffii^*tfrishoutd contact Linda Georse 
OCI 2 5 2tli3

.ozo, prosr", y"a. 2o'n 
FGGgNBd 

l lfl

<035> Contact Telephone Number: 731-928-4800 FCC Mail Ron-'
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the Derson identified in data line <030>

lgeorge@c1earta1k. net

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<2!o> EZ[.-.heck box if no outages to report

(c ompl ete ottoched wotksh eet )

(complete oft och ed wotksh eet )

(otto ch dN riptive doc umqt)

I ottoch desctiptive doc ument )

(check to indicote certificotion)

(ottoch ed d6cti ptive d ocu ment )

lcheck to indicote cedilcotion)

I ottoch ed d*cti ptive document)

(complete ofrdched wotksheet)

(cofr plete oft och ed wotksh@t)

(compl etu ofto ched wrksheet)

(il Ws, complete ottoched wotksheet)

(check to indicote certifrcotion)

( ottoch descd ptiv e d ocu ment )

(il not, check to indicote cqtlcotion)

(complete ofrdch ed worksheet)

I comDlete ofrdched wot ksheet)

(check bo, when complete)

-iwl-L___l__J

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customeJs (voice)

Fixed

Mobile

<330>

<400>

<410>

<420>

<430> Number ofComplaints per 1,000 customers (broadband)

<44U> l-txeo

<500> Service Quality Standards & Consumer Protection Rules Compliance

.tt,rt
<600> Functionality in Emergency Situations

<oro>ffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8m> Operating Companies and Affiliates^ 
^<9OO> Tribal Land Offerings (Y/N)? (J Q,

<1000> Voice Services Rate Comparability
.roto,Er^  
<1100> Terrestrial Backhaul (Y/N)? L/ (9
<1110>

<1200> Terms and Condition for Lifeline Customers

Frcffi

<2000>

<2005>

<3000>

<3005>

Price Cap Carraers, Proceed to
lncluding Rote-of-Return Corriers oflilioted with Price Cop Locol Exchonge Corriers

(check to indicote certilcotion)

( c omplete oft ach ed @*sh eet )

Rate of Return Carriers, Proceed to ROR Additional Documentation workheet
(check to indlcote cettifcodon)

(complete ofrd ched worktheet)

No. ot Copies reod--.O-tJ -

10t11t20',13
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Linda George

- Number in data line 731-928-4800

Igeorge0clearEalk' neE

TO BE COMPLETED By THE REPoRTING CARR|ER, tF THE REPORTING CARRIER lS tltlNc ANNUAT REPORTING ON ITS OWN BEHALT:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certtfy that I am an otficer oI the reportlng carrier; my rBponsibilities lnclude ensurint the accufacy of the annual reporting requilements for universal seilice suppon

,ecipients; and, to the best of my knuledge, the inlormation reported on this iorm and in any attachments ls accurate'

lame of Remrtinc carrier: NTCH rNC o n lo,tl'I !
CERTIFIED ONLINE

,ipnature of Authonzed otttcer: W Oate
10 /77 /2013

\
Li.nda George

'itle or Dosltion ofAuthorized officer: Accountant

'eleohone numberof Authorized fficer' 731-928-4800

itudv Area code of ReDortinc ca rrier: 299023 Filing Due Date for this form: 1 0 / 1 5 / 2 0 1 3

underTitle 18 ofthe united states code, 18 u.s.c. s 1001.

1011112013



Page 13

<010> StudvArea Code

<o15> StudvA.ea Name NTCH INC

<o1o> contad Name - PeBon L,SAC should contact recardins this data Linda George

<03D ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> ?31-928-4800

<039> contact Email Address - Email Address of person identified in data line 1or9qLlIlM9:l=I::1I:11

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER.S BEHATF:

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Cartiel

certfy that (NarE of h authodzad to submit the infmton lopo.ted on bohal, of lhs mportng anlei I

lso cedfy that I am an olfler of the reportng erler; nry m3ponElblllti6 include ensutlng the accuncy ot tho annml data rcpotong mqulrem]t3 provided to the authorlzod
qent and, to the best of [ry knowledge, the Epo]ts and data prcvld6d to the authorlzed agent la acunte.

{am. of Authori2ed Ar€nt:

{ame of Reoortins Carrier:

i7.d Officer: Date:

ofAuthorized Officer:

'itle or Dosition ofAuthorized Officer:

rmh.r of Auth6ri2ed officer:

trrlv Ar.a Code of Reoortin! Car Filim Due Date forthis form:

persns wilhfully mkinS fals statements on this form en be punished by fine or forfeiture under the Communic{ions Act of 1934, 47 U.S.C. 59 502, 503(b), or fine or imprisonmenl

underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

Certification of Atent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

he data reported hereln based on data prevlded by the reportint canler; and, to the b6t of my knowledte, the lnlormation reported hercin is ildratc.

E of ReDortinE Carrioa:

,lam€ ofAuthorized Asent or EmDlovee ofAEent:

iirhrrlr. 6f A'fhdrir.d Aa.nt or Fmbldvee of Acent: Date:

df, I Alent or Emolovee of Arent:

'itle r of Authorized Asent or EmDlovee of Acent

eleohone number of Authorized Apent or EmDlovee ofAgent:

it'dv A.ea Codr of Cirrier: Filinc Due Date for this form:

18 ofthe United States Code, 18 U.S.C. S 1001.

10t1'U2013

Page 13



Attachments



NTCH. lnc.

Line 510 - Ssrvice Qualitv Standards & Concumsr Profioction Ruls Comolianco

NTCH satisfies applicable consumer protection ard seruice quality standards. NTCH

will comply will all applicable state and federalconsumer protection and service quality

standards.

NTCH has also adopted the CTIA Consumer Code forWireless Service:

1. Disclose Rates and Terms of Service to Consumers.

2. Make Available Maps Showing Where SeMce is Generally Available.

3. Provide Contract Terms to Customers and Confirm Changes in Service.

4. Allow a Trial Period for New Service.

5. Provide Specific Disclosure in Advertising.

6. Separately ldentify Carrier Charges from Taxes on Billing Statements.

7. Provide Customers the Right to Terminate Service for Changes to Contract

Terms.

Provide Ready Acdess to Customer Service.

Promptly Respond to Consumer lnquires and Complaints Received from

Govemment Agencies.

10.Abide by Policies for Protection of Customer Privacy.

1 1. Provide Consumers with Free Notifications for Voice, Data and Messaging

Usage, and lntemational Roaming.

8.

9.



SI Wireless. LLC

Line 610 - Functipnalitv in, Emergencv Situations

Section 5a.202(a)(2) of the Commission's Rules requires that each eligible telecommuni-

cations carrier ("ETC") must "[d]emonstate its ability to remain firnctional in emergency situa-

tions, including a demonstration that it has a reasonable amount of back-up power to ensure

functionality without an external power source, is able to reroute traffic around damaged facili-

ties, and is capable of managing traffic spikes resulting from emergency situations."l Section

54.313(a[6) requires ETCs to certiff that they are "able to firnction in emergency situations as

set forth in $54.202(a)(2)'a in connection with their provision of voice and broadband services.

SI Wireless, LLC ("SI Wireless") herby certifies that it is able to function in emergency

situations as set forth in Section 54.202(a) in connection with its provision of voice seryices.3

SI Wireless has deployed sufficient power generators throughout its network and also has

the capability to deploy temporary microwave facilities quickly to the extent necessary for its

network to remain functional during emergencies. These generators and microwave facilities en-

sure that (l) a reasonable amount of back-up power will be available to ensure functionality

without an extemal power source; (2) SI Wireless will be able to reroute voice traffic around

damaged facilities; and (3) SI Wireless will be capable of managing spikes ia voice traffic result-

ing from emergency situations.

' +z c.p.n. g sa.2o2(a).

'17 c.r.R g 5a313(a[6).

'Certifications and demonstrations regarding broadband services are not required in carrier,s rgports for calendar
year 2012.
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